
Access and assistive 
technologies 
If you have any access needs, please let us know in advance by emailing 
jeremy@improbable.co.uk and we will get in touch with you directly with 
additional details. 

Information for d/Deaf participants 

We can provide you with captioning or BSL interpretation, depending on how 
you prefer to work. 

Captioning 

If you have requested live captions for your Open Space event, you will be 
able to view them via two methods. For Opening and Closing Circle, you can 
view captions within Zoom. To turn on captions in Zoom, click the Closed 
Captions button at the bottom of your Zoom Window, then click Show 
Subtitles to toggle captions on or off. 

For the breakout sessions, captions will be provided using a personal web 
stream. You will be assigned a captioner and you can liaise with them regarding 
which breakout sessions you would like to attend. They will go to the same 
breakout space(s) as you and provide bespoke captions for those sessions. 

We’re will provide you with support before and during your Open Space Online 
event if you’re working with a captioner. If you’re experiencing any difficulties 
during the event, come back to the Main Space and your facilitator can help 
you with any issues. 
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BSL interpretation 

If you have requested to work with BSL interpretation, we will provide BSL 
interpretation for Opening and Closing Circle. We will also provide two BSL 
interpreters for the breakout sessions. You can liaise with them regarding 
which breakout sessions you would like to attend. They will go to the same 
breakout space(s) as you and provide bespoke captions for those sessions. 

To ensure that you are able to view the interpreters, we recommend one of 
two options: 1) Set up a separate video chat on a different device to 
communicate with them for the breakout sessions - e.g. via WhatsApp video 
call on your phone, set up next to your computer; or 2) Pin your interpreter’s 
video in your Zoom chat so you can see them at all times. 

We also recommend using a “hard-wired” Ethernet connection for your 
laptop to prevent connectivity issues – click here for more info. 

We’re will provide you with support before and during your Open Space Online 
event if you’re working with an interpreter. If you’re experiencing any 
difficulties during the event, come back to the Main Space and your facilitator 
can help you with any issues. 

Information for Blind & Partially Sighted participants 

Unfortunately, Qiqochat has not yet adopted a design that can be easily read 
by screen readers such as NVDA or JAWS; in addition, we have found that it 
may be difficult to navigate the Qiqochat website using keyboard-only 
controls. 

However, we are trialling a workaround which means that participants can join 
in any of the Zoom video chats directly by using the Zoom Meeting ID numbers 
– this includes Opening and Closing Circle in the Main Space. These ID numbers
will vary from event to event, so if you require this, please let us know in
advance by emailing jeremy@improbable.co.uk and we can provide you with
more detailed support. A member of the Improbable team can also be on hand
to help participants call sessions.

Note: Zoom has been designed to be accessible for Blind and Partially Sighted 
users, including keyboard accessibility and screen reader support. You can find 
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more information in their Accessibility FAQs. You can also find a list of the 
Zoom keyboard shortcuts for both Mac and Windows on the Accessible 
Insights blog. 

Information for Neurodivergent participants 

Open Space Online is a relaxed environment, so feel free to log off, turn off 
your video or mute yourself whenever you want. We’ll be offering optional 
orientation session(s) before each event to explain the technology and the 
processes we’ll be using – if you’re not sure how to sign up for these sessions, 
please contact your event host or email jeremy@improbable.co.uk. 

Your facilitators will introduce themselves at the beginning of your event and 
they will be in the Main Space video chat throughout the event to answer any 
questions you have and clarify anything that feels confusing. 

Information for dyslexic participants 

During Opening Circle, your facilitators will verbally describe the Open Space 
process, so no prior reading is required. If you want to read or add notes to a 
session, you can do this using the Notepad on the Qiqochat website – you can 
set the font type to a dyslexia-friendly font by clicking the “Settings” button 
and changing the font type. Reports/notes can also be sent in via email. 

Access feedback 

We are still learning about how to provide the best possible Open Space 
Online experience to all participants – if you have any feedback about our 
access provision, please do let us know by emailing 
jeremy@improbable.co.uk. 
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