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Quick start guide 
 
If you are already familiar with Zoom and online events, you might want to 
jump straight in. We strongly recommend using a desktop or a laptop – the 
Qiqochat platform we will be using has not been optimised for phones or 
tablets. You will also require a microphone and webcam. If you don't have this 

equipment, please let us know and we can send you information about dialling 
into discussions via telephone. 
 
For our Open Space Online event, we will be using a website called Qiqochat 
to help us organise our Open Space sessions. You will also need to install 
Zoom, a video conferencing app.  
 
Step 1: Download and install Zoom 
If you haven't got Zoom, you can download it for free here.  
 
Step 2: Find the Qiqochat event 
In your web browser, follow the link in your invitation to the Qiqochat event 
page. The URL should look something like this:  

• https://qiqochat.com/e/ followed by a string of letters 
 
Step 3: Sign in to Qiqochat 
 

 
 

• Choose Sign In if you have an existing profile on Qiqochat. 

• Choose Create an Account if you want to register for a profile on 
Qiqochat. This will allow you to add a photo and contact details so that 
other participants can recognise you during the event and get in touch 
with you. 

mailto:jeremy@improbable.co.uk
https://zoom.us/support/download
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• Choose Join as Guest to skip creating a profile - you will be asked to 
pick a guest username to use for the duration of the event. 

 
Step 4: Join the event 
Once you have signed in or joined as Guest, click Join the Event on our event 
page (you may need to input a password to activate this button if your host 
has enabled one.) This will take you to the Main Space. 
 

 
  
Step 5: Join the video chat for the Main Space 
Once you're in the Main Space, click Join Video for Main Space in the top 

left corner of your screen. Then click Open Zoom Meetings on the pop up. 
Zoom will launch and you will automatically join the Main Space video chat. 
 

 
 
We would recommend resizing your windows so that you can see both Zoom 
and the Main Space (on your web browser) at the same time. Once the Open 
Space meeting starts, the facilitator will explain how the event works and 
instruct you on how to schedule and start your sessions. That’s it! 
 
Before your event, we recommend reading Being a good online ally (pg. 25). 
If you have any issues with tech and you can’t connect to the Main Space 
Zoom video chat, you can text Jeremy on 07823690211. 



Page 5 
 
 

Introduction 
 
Welcome! Your facilitator will explain everything you need to know at the 
beginning of your event – this guide is here in case you want to familiarise 
yourself with the process and the technology involved. You can use the Quick 
Start Guide on pg. 3 – 4 if you’re already comfortable using the internet and 
the Zoom app. 
 

What is Open Space Online? 
 
Open Space Online is a great way for groups of people to think, talk and take 
action together over the internet. Open Space Online is modelled on a real-
world meeting process called Open Space Technology (OST). 
 
Using Open Space Technology, participants self-organise in order to create 
their own agenda on the day – anyone present can timetable a topic that they 
want to work on. Once all the topics are timetabled, participants move into 
smaller break-out conversations to work on the topics they are interested in. 
This allows for a dynamic and immediate response to whatever issues are at 
hand. 
 

 
 
Put simply, Open Space Technology empowers people to have free-flowing 
conversations about the things that really matter to them. Open Space Online 
transforms this process into an online format for people who want to work 
together in Open Space, but cannot physically meet in person.  
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What you’ll need 
 
We strongly recommend using a desktop or a laptop (rather than a phone 
or an iPad) for the best Open Space Online experience. You will also 

require a microphone and webcam. If you don't have this equipment, please 
let us know and we can send you information about dialling into discussions via 
telephone. If you would like to use assistive technologies, such as a screen 
reader or closed captions, please see the Access section (pg. 24 – 25) for 
more guidance. 
 
In order to participate, you will also need to download Zoom, a video 
conferencing app.  
 

How to download and install Zoom 
 
We recommend downloading and installing Zoom before the event. Follow this 
link to go to the Zoom download page (if the link doesn’t work, copy and paste 
this URL into your web browser): https://zoom.us/support/download  
 

 
 
The download (ZoomInstaller.exe) should automatically start once the page 
loads – if not, click on the link that says Restart the download. Your computer 
may ask you where you want to save the installation file. Pick a folder on your 
computer, then click Save or OK. 
 

mailto:jeremy@improbable.co.uk
mailto:jeremy@improbable.co.uk
https://zoom.us/support/download
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Once the file has downloaded, run the installer – you should be able to find it in 
whatever folder you chose to download it into. Alternatively, you might find it 
in a “recent downloads” bar at the bottom of your web browser – click it to 
start the installation. 
 

 
 
It will install itself and start automatically. You can close the Zoom window for 
now. (Alternatively, you can create a Zoom profile by clicking Sign In, then 
clicking Sign Up Free in the bottom right hand corner. Setting up a Zoom 
profile will allow you to add a profile photo and set your default display name. 
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How to use Zoom 
 

Quick video tutorial 
 
If you’re short on time, we’ve found a quick 5-minute video tutorial on the 
basics of using Zoom: https://www.youtube.com/watch?v=5iap0Ffl5Lg 
(The video covers most things, but ignore the warning about not using WiFi – 
as long as you have a strong connection/signal, you should be fine!) 
 

About Zoom Meetings 
 
Zoom is a video conferencing app that is used for online discussions, seminars 
and meetings. Zoom meetings are started by a Host and can normally be 
joined by clicking a special link or entering a unique Meeting ID into your Zoom 
app – the link and/or Meeting ID will normally be provided to you in advance by 
the Host. For the purposes of this event, you will not need any specific links 
or Meeting ID numbers to join in conversations. This is because we are also 
using a website called Qiqochat to help us simplify the process – more on this 
later. 
 

Setting up your audio 
 
When you first join a Zoom meeting, you will be prompted to select whether 
you join with Computer Audio (i.e. the microphone in your computer) or 
Phone Call. The Phone Call option allows you to dial into the Zoom meeting 
on mobile or landline. We recommend choosing Computer Audio if possible! 
 
Joining with Computer Audio 
 

 
 
Just click Join with Computer Audio and you should enter the meeting. You 
might want to click Test Speaker and Microphone to test your audio set up. 

https://www.youtube.com/watch?v=5iap0Ffl5Lg
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Joining with Phone Call 
 

 
 
Select United Kingdom from the dropdown menu (click next to the flag). Pick 
one of the numbers and call it from your mobile or landline. Enter the displayed 
Meeting ID, Participant ID and Password into your phone’s dial pad when 
prompted (each followed by hash #). 
 

Zoom controls 
 
Along the bottom of your Zoom window, you’ll see some controls. If you can’t 
see these controls, you might need to hover your cursor at the bottom of your 
Zoom window to un-hide them. 
 

 
 
From left to right, here’s what they do: 

• Mute/unmute: Toggle whether people can hear you or not – if you’re 
muted, click it to un-mute yourself (and vice versa). Whilst you’re muted, 
a little red icon will appear in the corner of your video box. If you click 
the small arrow button next to the Mute button, it will show advanced 
sound settings. 

• Stop/start video: Turn your webcam on or off. If you click the small 
arrow next the button, it will show advanced video settings, including the 
option to set a virtual background. 

• Participants: Opens a new panel in on the right hand side of the Zoom 
window, which shows you a list of who is currently in the video chat, as 
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well as who is muted and who has their video off (see image below). 
At the bottom of this panel, there are some extra “reaction” options like 

Raise Hand . You can use these to get the attention of the meeting 
host. If you click any of these extra “reaction” options, the icon you 
selected will be displayed next to your name in the Participants list, until 
you click it again to turn it off. You won’t be able to see if anyone else is 
reacting unless you have the Participants panel is open.  

• Chat: Opens a new panel on the right hand side of the Zoom window 
which allows you to send text messages, either to everyone in the video 
chat, or to specific people. The Chat panel will appear underneath your 
Participants panel if that is also open. 
 

 
If you would like to send a private message, click on the small dropdown 
arrow next to Everyone to select a specific participant to chat with. The 
message recipients will receive a small un-intrusive notification when a 
new message is sent to them – this will not interrupt the main video chat. 
The Chat function is a good way to let the meeting host (or facilitator) 
know if you are having technical difficulties. 

• Share Screen: Allows other participants to see your computer screen, a 
portion of your screen or a specific window of your choice. If you think 
you might need this function during the Open Space Online event, 
please see the Zoom website for more comprehensive instructions: 
https://support.zoom.us/hc/en-us/articles/201362153-Sharing-
your-screen 

https://support.zoom.us/hc/en-us/articles/201362153-Sharing-your-screen
https://support.zoom.us/hc/en-us/articles/201362153-Sharing-your-screen
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• Record: Starts a video recording of the Zoom video chat. If you are not 
the meeting Host, you will have to request their permission to activate a 
recording. When a recording starts, Zoom will display a pop-up window 
alerting all participants that the meeting is being recorded, and providing 
them with the option to stay or leave.  

• Reactions: Choose between a Thumbs Up or Clapping emoji – clicking 
either of these will display a large emoji in your video box.  

 

Changing your Zoom view 
 
Zoom has two different views that you can toggle between using the button in 
the top right of your Zoom window. The text of this button indicates tells you 
what view mode can change to – Zoom’s default view mode is Speaker View. 
 

 
 
Speaker View 
 

 
 
Speaker View orders the video boxes (minimised) along the top of the Zoom 
window. The video of whoever is speaking then appears in the main part of 
your Zoom window. This view works best if you only need to see whoever is 
actively speaking. 
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Gallery view 
 

 
 
Gallery View orders the video as a grid – the video of whoever is speaking is 
outlined in yellow. This view works best if you want to see all the video 
participants at once. The Zoom window only shows a maximum of 25 
participants in the Gallery view – depending on the number of participants, you 
might need to click the blue arrows on either side of the video grid to show the 
video boxes of the rest of the participants. 
 
Pinning a specific video 
 

 
 
In either view, you can pin a specific participant’s video so that they appear as 
the primary (maximised) video, regardless of who is actively speaking. 
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To pin a video, hover over the video of the participant you want to pin and 
click the small ellipsis (…) icon that appears in the top right hand corner, then 
click Pin Video. 
 

Changing your name on Zoom 
 
If you want to change your display name on Zoom in the Zoom Meeting, hover 
your cursor over your own video box, then click the small ellipsis (…) icon that 
appears. Click Rename. This will open up a pop up and you can enter a new 
name. If you would like to include your pronouns after your name, you can also 
do so: e.g. Firstname Lastname (she/her). 
 

  
 

Zoom tips and etiquette 
 

• Feel free to mute yourself and turn your video off if you need a break – 
it’s an Open Space meeting, so feel free to take a break and step away 
from your computer if you’re getting tired! 

• When you’re in a Zoom meeting, you should mute yourself if you are not 
actively speaking. This prevents background noise for everyone else. 
You can un-mute yourself (or press the Spacebar to temporarily un-
mute) if you want to speak. 

• If possible, use headphones with a built-in microphone. This helps to 
reduce the background noise in Zoom meetings. 

• Don’t record (either on Zoom or with an external recorder) unless you 
have explicit permission of everyone on the Zoom meeting. 
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Joining the event 
 
Alongside Zoom, we’ll be using a website called Qiqochat to help organise our 
discussions – you can access it by clicking on the link your host has sent you in 
your invitation. The website URL should look something like this:  

• https://qiqochat.com/e/ followed by a string of letters 
 
When you go to the URL, you should see a webpage that looks like this: 
 

 
 
Select one of the options: 
 

• Choose Sign In if you have an existing profile on Qiqochat. If this is the 
first time you’ve used Qiqochat, or you’ve only joined as a guest before, 
you won’t have an existing profile, so select one of the other two 
options. 

• Choose Create an Account if you want to register for a profile on 
Qiqochat. This will allow you to add a photo and contact details so that 
other participants can recognise you during the event and get in touch 
with you. Follow the instructions to create your account/profile. 

• Choose Join as Guest to skip creating a profile - you will be asked to 
pick a guest username to use for the duration of the event.  

 
Once you have signed in (or joined as Guest), click Join the Event. (If your 
event is password-protected, you’ll need to input this to activate the Join the 
Event button). Clicking Join the Event will take you to the Main Space.  
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Once you're in the Main Space, click the green button that says Join Video 

for Main Space in the top left corner of your screen. 
 

 
 
A pop up will appear, asking if you would like to Open Zoom Meetings – click 
Open Zoom Meetings. 
 

 
 
Zoom will launch and you will automatically join the Main Space video chat, 
where your facilitator will be at the beginning of the event. You’ve officially 
joined the Open Space Online event! 
 
We would recommend resizing your windows so that you can see both Zoom 
and the Main Space (on your web browser) at the same time. Once the Open 
Space meeting starts, the facilitator will explain how the event works and 
instruct you on how to schedule and start your sessions. 
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How to use Qiqochat 
 
Your facilitator will fully explain how to use Qiqochat in conjunction with Zoom 
at Opening Circle (the very first section) of your event. However, we’ve 
included this section in case you can’t make it to Opening Circle for your event, 
or if you want to learn how to use Qiqochat in advance.  
 
If you’ve followed the instructions above, you’ll be in the Main Space of your 
Qiqochat event. It should look something like this: 
 

 
 
(Your Qiqochat/browser window might look smaller if you’ve resized your 
window in order to fit in your Zoom window on the same screen.) 
 
Your Qiqochat event is divided into a Main Space and several other breakout 
spaces. You will see a list of all of the available breakout spaces on the left-
hand side of your window – each of these breakout spaces has its own Zoom 
video chat. Similarly, the Main Space also has its own Zoom video chat. 
 

Moving between breakout spaces 
 
To go to a breakout space, just click on the name of the breakout space e.g. 
Dog. Each breakout space will look something like this: 
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A small thumbnail (which will be your photo, if you’ve uploaded one, or a 
default icon, if you haven’t uploaded one) will appear next to the breakout 
space that you’ve just joined. 
 
You won’t be automatically connected to the Zoom video chat for the 
breakout space. You will need to click on the green button that says Join 
Video for [Breakout Name] in order to join the video chat for your chosen 
breakout space. 
 
Once you’ve clicked the Join Video button, you will get a pop-up asking if you 
would like to Open Zoom Meetings (like the one you’ll have seen when joining 
the video chat for the Main Space). Click Open Zoom Meetings. 
 

 
 
Zoom will then launch the video chat for your chosen breakout space. 
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If you were already part of a different Zoom video chat (e.g. the Main Space 
video chat), you will also get a different pop-up (either before or after the 
Open Zoom Meetings pop-up) that asks: “You are already in another 
meeting, do you want to leave and join this meeting?” Click Yes. 
 

 

 
If you can’t see this pop-up, it might have appeared behind some of your other 
windows, so you’ll need to move your windows around to find it. Once you’ve 
clicked Yes, your Zoom window might close and re-open – you’ll then be in the 
video chat for your chosen breakout space. 
 
To move to a different breakout space or back to the Main Space, simply 
repeat these steps. 
 

Breakout space tools 
 
In each breakout space, you’ll see a number of tabs on the right-hand side of 
your Qiqochat window. By default, the tabs will be Notepad and Principles, 
but your breakout space might have other tabs available too. Click between 
the tabs to see what’s available for you to use – you will remain in your 
breakout space and your Zoom chat. 
 
The Notepad is a collaborative note-taking tool that anyone in the breakout 
space can write in. Several people can work on the same document at the 
same time. Your notes will appear in a different colour to other people’s notes. 
Using the Notepad is a great way of making a report for your session – this is 
normally the responsibility of whoever has called your session, but you can 
also contribute if you wish. 
 
The Principles tab contains a document that serves as a visual reminder of the 
Open Space principles, which are covered in the next section. 



Page 19 
 
 

Open Space principles 
 
In your Open Space Online event, there are five principles that will be 
introduced by the facilitator at Opening Circle. They are not prescriptive, but 
rather, they are descriptive – reminders to help you navigate your own way 
through the Open Space Online experience: 
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There is only one Law in Open Space, and that is The Law of Two Feet, also 
known as the The Law of Mobility (or The Law of Two Clicks, seeing as we’re 
online). 

 
The Law of Two Feet is simple. It states: If you find yourself somewhere 
where you’re not contributing or learning, you should move yourself 
somewhere else where you can make a difference. That place might be 
another breakout space or session. It might also be a place in the real world – 
you might want to log off and take a break from your computer, or go for a 
walk. 
 
In Open Space Online, it is not rude to leave a Zoom call if you find yourself 
becoming bored or disengaged (even if others are in the middle of a 
conversation) – you are doing them a favour! Conversations that have the 
greatest chance for success are the ones with the most engaged, active 
participants. You should follow your sense of passion and actively decide 
where your time could be better spent. 
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How to call a session 
 
The agenda for every Open Space Online event begins blank. During Opening 
Circle, all participants will be invited by the facilitator to call sessions to fill the 
agenda, which can be found in the Marketplace tab in the Main Space. To call 
a session simply means that you are holding some time and space to work on 
an issue that you feel passionate about and responsible for. 
 
We’ve outlined the steps to calling a session below, but the process might vary 
a little from event to event – the facilitator will guide you through the process 
for your event.  
 
The facilitator will indicate when participants should begin calling their sessions. 
In order to call a session in Opening Circle (in the Main Space Zoom video 
chat): 
 

1. On Zoom, un-mute yourself. 
2. Say your name and say the title of your session. 
3. (If you want, you can also announce what session time your session will 

take place in.) 
4. After you’ve announced, go to your Qiqochat window and click on the 

Marketplace tab in the Main Space. 
5. Go to a bullet point under your chosen session time and type in your 

session title, with your name in brackets at the end. Here’s an example: 
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Some tips about calling sessions: 
 

1. You don’t have to be an expert. You might have a genuine question and 
want to find some things out. You are not giving a PowerPoint 
presentation or chairing a meeting – you are just inviting people to do 
some work with you. 

2. You can call as many sessions as you like. 
3. You do not have to call any sessions - you can just go to other people’s 

sessions. 
4. Nothing is off the agenda. If you want to work on it, it can be worked on 

here today. 
5. The facilitator will continue to invite participants to timetable sessions 

until every issue of importance to everyone has been posted. There is 
no limit to the number of sessions that the group can timetable. 

 

The session titles will then be “transferred” to each breakout space once 
Opening Circle finishes and you’ll be able to scroll down to see all the different 
sessions that have been timetabled. 
 

  
If you would like to call a session after Opening Circle, simply return to the Main 
Space and let one of the facilitators know.  
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Access and assistive 
technologies 
 
If you have any access needs, please let us know in advance by emailing 
jeremy@improbable.co.uk and we will get in touch with you directly with 
additional details. 
                                       
Information for d/Deaf participants 
 
We can provide you with captioning or BSL interpretation, depending on how 
you prefer to work. 
 
Captioning 
 
If you have requested live captions for your Open Space event, you will be 
able to view them via two methods. For Opening and Closing Circle, you can 
view captions within Zoom. To turn on captions in Zoom, click the Closed 
Captions button at the bottom of your Zoom Window, then click Show 
Subtitles to toggle captions on or off.  
 

 
 
For the breakout sessions, captions will be provided using a personal web 
stream. You will be assigned a captioner and you can liaise with them regarding 
which breakout sessions you would like to attend. They will go to the same 
breakout space(s) as you and provide bespoke captions for those sessions. 
 
We’re will provide you with support before and during your Open Space Online 
event if you’re working with a captioner. If you’re experiencing any difficulties 
during the event, come back to the Main Space and your facilitator can help 
you with any issues. 
 
 

mailto:jeremy@improbable.co.uk
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BSL interpretation 
 
If you have requested to work with BSL interpretation, we will provide BSL 
interpretation for Opening and Closing Circle. We will also provide two BSL 
interpreters for the breakout sessions. You can liaise with them regarding 
which breakout sessions you would like to attend. They will go to the same 
breakout space(s) as you and provide bespoke captions for those sessions. 
 
To ensure that you are able to view the interpreters, we recommend one of 
two options: 1) Set up a separate video chat on a different device to 
communicate with them for the breakout sessions - e.g. via WhatsApp video 
call on your phone, set up next to your computer; or 2) Pin your interpreter’s 
video in your Zoom chat so you can see them at all times. 
 
We also recommend using a “hard-wired” Ethernet connection for your 
laptop to prevent connectivity issues – click here for more info. 
 
We’re will provide you with support before and during your Open Space Online 
event if you’re working with an interpreter. If you’re experiencing any 
difficulties during the event, come back to the Main Space and your facilitator 
can help you with any issues. 
 

Information for Blind & Partially Sighted participants 
 
Unfortunately, Qiqochat has not yet adopted a design that can be easily read 
by screen readers such as NVDA or JAWS; in addition, we have found that it 
may be difficult to navigate the Qiqochat website using keyboard-only 
controls. 
 
However, we are trialling a workaround which means that participants can join 
in any of the Zoom video chats directly by using the Zoom Meeting ID numbers 
– this includes Opening and Closing Circle in the Main Space. These ID numbers 
will vary from event to event, so if you require this, please let us know in 
advance by emailing jeremy@improbable.co.uk and we can provide you with 
more detailed support. A member of the Improbable team can also be on hand 
to help participants call sessions. 
 
Note: Zoom has been designed to be accessible for Blind and Partially Sighted 
users, including keyboard accessibility and screen reader support. You can find 

https://www.wikihow.com/Set-up-Ethernet
mailto:jeremy@improbable.co.uk
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more information in their Accessibility FAQs. You can also find a list of the 
Zoom keyboard shortcuts for both Mac and Windows on the Accessible 
Insights blog. 
 

Information for neurodivergent participants 
 
Open Space Online is a relaxed environment, so feel free to log off, turn off 
your video or mute yourself whenever you want. We’ll be offering optional 
orientation session(s) before each event to explain the technology and the 
processes we’ll be using – if you’re not sure how to sign up for these sessions, 
please contact your event host or email jeremy@improbable.co.uk. 
 
Your facilitators will introduce themselves at the beginning of your event and 
they will be in the Main Space video chat throughout the event to answer any 
questions you have and clarify anything that feels confusing. 
 

Information for dyslexic participants 
 
During Opening Circle, your facilitators will verbally describe the Open Space 
process, so no prior reading is required. If you want to read or add notes to a 
session, you can do this using the Notepad on the Qiqochat website – you can 
set the font type to a dyslexia-friendly font by clicking the “Settings” button 
and changing the font type. Reports/notes can also be sent in via email. 
 

 

 
Access feedback 
 
We are still learning about how to provide the best possible Open Space 
Online experience to all participants – if you have any feedback about our 
access provision, please do let us know by emailing 
jeremy@improbable.co.uk. 

https://zoom.us/accessibility/faq
https://accessibleinsights.info/blog/2017/04/23/zoom-in-on-this-follow-up-keyboard-shortcuts/
https://accessibleinsights.info/blog/2017/04/23/zoom-in-on-this-follow-up-keyboard-shortcuts/
mailto:jeremy@improbable.co.uk
mailto:jeremy@improbable.co.uk
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Being a good online ally 
 
Because dialogue in Open Space is not moderated, difficult and upsetting 
situations might arise that re-inforce the oppression and marginalisation of a 
person or a group of people. These moments may require you to step up and 
be an ally to someone else.  
 
Broadly speaking, being an ally means that you take action and use your own 
privilege to benefit a marginalised person or someone who is a member of an 
under-represented group.  
 
From Guide to Allyship: 
 
TO BE AN ALLY IS TO... 
 

• Take on the struggle as your own. 

• Stand up, even when you feel scared. 

• Transfer the benefits of your privilege to those who lack it. 

• Acknowledge that while you, too, feel pain, the conversation is not 
about you. 

 
Being an ally doesn’t necessarily mean that you 100% understand what it feels 
like to be oppressed. It means you are taking on the struggle as your own. 
 
Anyone has the capability to be an ally – an ally recognizes that though they 
are not a member of a marginalized group(s) they support, they make a 
concerted effort to better understand the struggle. 
 
Because an ally might have more privilege (and recognizes said privilege), they 
are powerful voices alongside marginalized ones. Don’t centre yourself, don’t 
derail the conversation and don’t minimise or deny other people’s experiences. 
As an ally, you’ll need to be willing to own your mistakes and be proactive in 
your education. 
 
For more, see  - in addition to giving an overview of effective Guide to Allyship
allyship, it covers a useful list of Do’s and Don’ts. Also see: How to be a good 

 and this list of tips. online ally to trans and non-binary people

http://www.guidetoallyship.com/
http://www.guidetoallyship.com/
https://www.dazeddigital.com/life-culture/article/42821/1/how-to-be-a-good-online-ally-to-trans-and-non-binary-people-in-2019
https://www.dazeddigital.com/life-culture/article/42821/1/how-to-be-a-good-online-ally-to-trans-and-non-binary-people-in-2019
https://twitter.com/ChrisSonnex/status/1260258721676001280/photo/1
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Staying safe online 
 
No organisation can promise to provide 100% protection online due to the 
nature of today’s technologies; however, we promise we will take every 
possible step to ensure that all participants in our Open Space Online events 
are kept as safe as possible from online abuse. To help facilitate this, we have 
taken the following precautions: 
 

• You will receive the Qiqochat link for the event a few days before the 
event, rather than as part of your booking confirmation. 

• We may set a password for the entire Qiqochat event – if we have, you 
will be informed of the password when you receive your event link, 
which you will need to enter before you join the Main Space. Please do 
not share this password publicly. 

• If you encounter any instances of abuse, misuse or hacking in your 
breakout sessions, leave the Zoom video chat immediately. Return to the 
Main Space to report this to the facilitator as soon as possible. If you 
can, make a note of the username of the abuser to help us deal with the 
incident. If you can’t reach the main Zoom video chat, please contact 
Jeremy on (+44) 07823690211 whenever it is safe for you to do so. 

 

Having tech issues? 
 
If at any point in your Open Space Online event, you have issues with tech, we 
recommend that you try the following steps: 
 

• Check your internet connection and check that you have a strong signal. 

• Restart your web browser and navigate back to the Main Space using 
the Qiqochat event link. Try to join the Zoom video chat in the Main 
Space. If you’re able to connect, you can describe your issue to the 
facilitator, who should be able to help you out. 

 
If for some reason you can’t log on to Qiqochat or Zoom, and therefore can’t 
access the video chat for the Main Space, please text Jeremy on (+44) 
07823690211 – feel free to add this number on WhatsApp if you prefer. 
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